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Introduction 
 

On March 18, 2020, Rogue Community College (RCC) responded to the governor’s executive 

order to stay at home. Aggressive and unprecedented measures were taken to alter campus 

operations in order to best protect our students, faculty, staff and the communities in which we 

live. In a matter of days, we rethought and temporarily reshaped every service we provide. The 

collective efforts of both faculty and staff to respond to the COVID-19 pandemic, arguably the 

largest challenge in our college’s history, were truly remarkable and commendable. Actions across 

the state of Oregon, such as those taken by RCC, effectively slowed the spread of the disease and 

gave the medical community valuable time to learn about its mitigation and treatment as well as 

acquire necessary supplies and equipment. 

 

While the College demonstrated its capability to shift to remote instruction, we also learned how 

valuable and important face-to-face instruction is for many of our students. What’s clear is the 

value our students place on the effort we take to provide continuity of services so students can 

progress in their programs of study. However, for many, the progress was slowed by the lack of 

science laboratory and career and technical skills labs. The college experience was significantly 

altered, making daily interactions like intellectual discussions, campus activities, and face-to-face 

support services very challenging in an online environment.  

 

RCC is proud of its student-centric approach to higher education. We are especially proud of our 

open-door enrollment policies and our commitment to supporting all students. We know that 

education is the key to economic mobility, and we will continue to serve our students and our 

communities throughout the phased re-opening of Josephine and Jackson Counties. 

 

RCC will continue remote instruction throughout the 2020 summer term and offer limited in-

person instruction at each of our campuses this fall with the realization that we must be willing to 

be flexible in our operations during a worldwide pandemic. Our governor has asserted that we will 

continue restrictions until there is an effective treatment, vaccine, or herd immunity to COVID-

19. 

 

In April, senior leadership, which includes the college president and three vice presidents, began 

reviewing the sequence of draft resumption guidelines released by the Higher Education 

Coordinating Commission (HECC).  Each vice president began getting feedback from their 

divisions on what challenges and opportunities were ahead. Senior leadership determined that the 

RCC Incident Response Team, an existing group already tasked with creating a pandemic response 

plan, serve as the team to create RCC guidelines for resumption of face-to-face services in fall 

term. This team has representation from each of the three college divisions, College Services, 

Instructional Services and Student Services. 

 

In June, the Incident Response Team created a Microsoft Teams site and began crafting a plan for 

resumption of face-to-face services in the fall term. Resources used for this plan included the 

HECC/Oregon Health Authority (OHA) guidelines for Oregon colleges and universities, the RCC 

Pandemic Response Plan, recommendations from the Centers for Disease Control and Prevention 

(CDC), RCC Campus Room Capacity with Social Distancing data, state guideline analysis from 
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the Oregon Community College Association (OCCA), and a plan template from Western Kentucky 

University. 

 

RCC recognizes that the health and welfare of our students, faculty, staff and wider communities 

are of primary importance. The RCC COVID-19 Health and Safety Operational Plan (the Plan) 

was developed with careful consideration of high-risk populations for contracting COVID-19, 

providing as much flexibility and choice as possible for our students and employees. This plan was 

created while both Josephine and Jackson counties were in Phase II of the governor’s business re-

opening plan. Should conditions change and require more stringent distancing or isolation, this 

plan includes contingencies that will allow us to protect the safety of our students, faculty, staff, 

and communities. No matter what shape our delivery system for education takes during this 

pandemic, RCC wants to transform, strengthen and inspire during these challenging times.  

 

Revision Record 
 

The following revisions to the Plan have been approved by the Incident Commander and the 

Incident Management Team: 

 

Revision 

Number 

Date Section Page 

Number 

Summary 
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Incident Response Team 
 

The Incident Response Team will meet on a weekly basis for the duration of the fall term, or longer 

if needed, and will review this plan and make required changes, updates or alternations. 

 

Incident Response Team Members 

 

 Cathy Kemper-Pelle, President 

 Kori Ebenhack, Vice President, Student Services/CSSO  

 Juliet Long, Vice President, Instructional Services/CAO 

 Curtis Sommerfeld, Vice President, College Services/CIO 

 Jamee Harrington, Chief Human Resources Officer 

 Lisa Stanton, Chief Financial Officer 

 Grant Walker, Director, Marketing/PIO 

 Sean Taggart, Director, Risk Management (Incident Commander/Social Distancing 

Officer) 

 Grant Lagorio, Director, Facilities and Operations 

 Mike McClure, Director, IT-Network  

 Josh Ogle, Director, Instructional Media/Help Desk/Telecommunications 

 Wendy Jones, Risk Management Coordinator 

 

Division Teams 
 

College Services  

 

 Curtis Sommerfeld, Vice President, College Services/CIO 

 Jamee Harrington, Chief Human Resources Officer 

 Lisa Stanton, Chief Financial Officer 

 Sean Taggart, Director, Risk Management (Incident Commander/Social Distancing 

Officer) 

 Grant Lagorio, Director, Facilities and Operations 

 Mike McClure, Director, IT-Network and User Support Services 

 Josh Ogle, Director, Instructional Media/Help Desk/Telecommunications 

 Wendy Jones, Risk Management Coordinator 

 Denise Nelson, Assistant to the Vice President, College Services 

 

Instructional Leadership Group & Continuity of Learning Task Force 

  

 Juliet Long, Vice President, Instructional Services/CAO  

 Navarro Chandler, Dean of Instruction, General Education and Transfer  

 Kim Freeze, Dean of Instruction, Science and Technology  

 Jeanine Henriques, Dean of Instruction, Curriculum & Academic Excellence  

 Andrea Anderson, Director, Apprenticeship  
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 Ron Goss, Director, Small Business Development Center  

 Diane Hoover, Director, Continuing Education and Workforce Development  

 Lisa Parks, Director, Allied Health Occupations and SOHOPE 

 Julie Rossi, Director, Adult Basic Skills and Individualized Career Training 

 Josh Ogle, Director, Instructional Media/Help Desk/Telecommunications 

 Marie Maguire-Cook, Faculty, Academic Success Department Chair, Testing 

Administrator 

 Mary Middleton, Faculty, RCCEA President  

 Terrie Sandlin, Faculty, Outcomes and Assessment Coordinator  

 Jeremy Taylor, Faculty, Computer Science Department Chair, RCCEA Vice President  

 Amy Durst, Assistant to the Vice President, Instructional Services  

 

Student Services 

  

 Kori Ebenhack, Vice President, Student Services/CSSO 

 Janet Basney, Director, TRiO EOC/ETS 

 Danielle Crouch, Director, Enrollment Services 

 Frankie Everett, Director, Financial Aid 

 August Farnsworth, Director, Student Success 

 Nikki Johnson, Director, Veterans Services 

 Chauncey Kieley, Compliance Coordinator 

 Rene McKenzie, Director, Student Programs 

 Nicole Sakraida, Director, Admissions and Recruitment 

 Sally Snyder, Assistant to the Vice President of Student Services 

 Darren Van Lehn, Director, Athletics 

 Grant Walker, Director, Marketing 

 Colletta Young, Director, TRiO SSS 
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Reporting Concerns 
 

RCC has established a single point of contact for reporting concerns, safety issues or violations 

regarding this plan and the College’s response to COVID-19. The point of contact is the Risk 

Management department. The Director of Risk Management and the Risk Management 

Coordinator can be reached by phone at (541) 956-7061 and/or (541) 956-7146 or by email at 

staggart@roguecc.edu and/or wjones@roguecc.edu.  

 

Plan Review and Approval Process 
 

Timeline 

 

Date Action 

July 21, 2020 Plan submitted to internal stakeholder groups for review and 

feedback. 

July 23, 2020 Internal stakeholder feedback returned to Incident Response Team. 

July 27, 2020 Plan submitted to Board of Education for first reading. 

August 4, 2020 Plan submitted to Josephine and Jackson County Health Departments 

for review and recommendation.  

August 18, 2020 Plan submitted to Board of Education for second reading. 

September 1, 2020 Deadline for plan adoption by Board of Education. 

Plan submitted to HECC. 

 

 

Internal Stakeholder Groups 

 

The following RCC internal stakeholder groups will review a draft copy of the Plan and provide 

feedback: 

 

 Faculty Association Management Advisory Team (FAMAT) 

 Classified Association Management Advisory Team (CAMAT) 

 Faculty Senate Co-Chairs 

 Management Team 

 

 

 
 

mailto:staggart@roguecc.edu
mailto:wjones@roguecc.edu
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Coordination with Local Public Health Authorities 
 

RCC will coordinate with the Jackson County and Josephine County Public Health Departments. 

The Director of Risk Management will serve as the RCC point of contact with both health 

departments. Additional information from the Jackson and Josephine County Public Health 

Departments is accessible at the following websites: 

 

Jackson County Public Health: https://jacksoncountyor.org/County/COVID-19-State-of-

Emergency 

 

Josephine County Public Health: http://www.co.josephine.or.us/Page.asp?NavID=2246 

 

Coordination with Oregon Higher Education Coordinating Commission 
 

RCC will coordinate with the Oregon Higher Education Coordinating Commission. The RCC 

President will serve as the point of contact with the HECC. 

 

Coordination with Southern Oregon University 
 

RCC will coordinate with Southern Oregon University (SOU). The Director of Risk Management 

and the Director of Facilities and Operations will serve as the RCC point of contacts with SOU. 

 

Additional Individual Sector Guidance Specific to RCC 
 

A. Driver testing and training (student and commercial truck driving) 

B. Fitness related organizations 

C. Licensed swimming pools, licensed spa pools and sports courts 

D. Oregon Health Authority guidance for medical and dental offices and other health care 

settings  

E. Personal service providers 

F. Recreational sports (limited return to play for specific sports) 

G. Restaurants/bars/breweries/tasting rooms/distilleries 

 

 

 

 

 

 

 

 

 

https://jacksoncountyor.org/County/COVID-19-State-of-Emergency
https://jacksoncountyor.org/County/COVID-19-State-of-Emergency
http://www.co.josephine.or.us/Page.asp?NavID=2246
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Oregon Legal References 
 

Date Executive Order Notes 

March 8, 2020 

 

20-03 Declaration of Emergency due to COVID-19. 

March 19, 2020 20-09 Suspension of in-person instructional 

activities at higher education institutions. 

April 17, 2020 20-17 Extension of Executive Order 20-09. 

May 1, 2020 20-24 Extension 1 of Executive Order 20-03. 

June 12, 2020 20-28 Operation of higher education institutions 

during Coronavirus Pandemic. 

June 30, 2020 20-30 Extension 2 of Executive Order 20-03. 

Guiding Principles 
 

The safety of students, faculty and staff on our campuses is paramount. While we understand 

decisions have economic implications, it is the health and safety of the entire RCC community that 

drives decisions and planning. 

 

Campus operations and recommendations will follow federal and state guidelines, specifically, 

Centers for Disease Control and Prevention, Oregon Health Authority, and Oregon Higher 

Education Coordinating Commission. 

 

Academic quality and integrity must be preserved. As faculty plan for and change delivery modes, 

course content and pedagogy, RCC remains committed to supporting faculty with necessary 

resources to the fullest extent possible. 

 

While in-person activities in fall 2020 (and possibly beyond) may be different than previous years, 

the institution recognizes the importance of student interactions with each other and other members 

of the RCC community, and will make every attempt to facilitate engagement that enriches the 

experience of our students while best protecting the health of the entire college community. 

 

Prompt and clear communication with faculty, staff and students regarding changes that 

substantially affect the campus communities is critical. As the situation continues to evolve and 

additional strategies or considerations are developed, ongoing and frequent communication 

remains a priority. 

 

While the initial recommendations put forth by RCC were made using the best-available guidance 

and data, the nature of this public health crisis will require ongoing evaluation and adjustments. 

Additionally, while the RCC COVID-19 Health and Safety Operational Plan is presented to 

address the return to in-person instruction and activities for the fall 2020 semester, modified 

practices and instructional strategies may necessarily continue into the spring 2021 term or beyond. 
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Fall 2020 Campus Operational Norms 
 

A. Reduced occupancy levels for classrooms, offices, meetings rooms, conference rooms, 

elevators, bathrooms, dining and food service areas, common areas, etc. 

B. College buildings and facilities restricted to college employees and students and college 

functions. The buildings may be closed to the public.  

C. Closure of non-essential buildings and facilities. 

D. Changes to the flow of individuals inside elevators, stair wells and hallways. 

E. Alteration of building entrances into exit or entrance only. 

F. Children, visitors, guests and pets not serving as a service animal should not be brought 

onto campus.  

G. Recommended and or required use of specific personal protective equipment while on 

campus.  

H. Addition of COVID-19 specific signage across campus. 

I. Closure of certain campus facilities and or reduced hours of operation. 

J. Meetings, events, activities and/or conferences reviewed and approved in advance. 

K. Increased need for employees and students to participate in cleaning and disinfecting of 

spaces they utilize. 

L. Students and employees complete daily self-screenings and possible daily check-ins before 

arriving on campus. 

M. Food and drinks other than self-contained water bottles will not be allowed in classrooms, 

conference rooms or meeting spaces.  

N. Changes related to student and employee approved travel. 

O. Waivers to be completed for certain activities, events and/or programs. 

P. Students and staff congregating in hallways, outside of classrooms or other common areas 

is prohibited. 

Q. Use of virtual office hours by faculty instead of on-campus office hours. 

R. Required completion of personal protective equipment (PPE) safety training for all students 

and staff as determined by the college Risk Management department. 

S. Removal of all brochures, pamphlets etc. from common areas. 

Social Distancing 
 

Keeping space between each other is one of the best tools we have to avoid being exposed to the 

COVID-19 virus and slowing its spread. Since people can spread the virus before they know they 

are sick, it is important to stay away from others when possible, even if you have no symptoms. 

Social distancing is important for everyone, especially to help protect people who are at higher 

risk of getting very sick.  

 

Staff Working On-Site 

 

A. Stay at least six feet (about two arms’ length) from other people at all times. 

B. Do not gather in groups larger than recommended by the Oregon Health Authority. Specific 

group size information will be updated as needed via email notifications and the website. 

C. Stay out of crowded places and avoid mass gatherings. 
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Working in Office Environments 

  

A. If you work in an open environment, be sure to maintain at least six feet distance from co-

workers. If possible, have at least one workspace separating you from another co-worker. 

Employees are required to wear a face mask or face covering at all times while in a shared 

work space/room. 

B. The Risk Management and Facilities and Operations departments have assessed open work 

environments and meeting rooms for physical separation and increased distance between 

students, employees, other coworkers, and customers. Examples of the measures 

established are as follows:  

 

a. Placing visual cues such as floor decals, colored tape, or signs to indicate where 

customers should stand while waiting in line. 

b. Placing one-way directional signage for large open work spaces with multiple 

pathways to increase distance between employees moving through the space. 

c. Designating specific stairways for up or down traffic if building space allows. 

d. If you work in an office, no more than one person should be in the same room unless 

the required six feet of distancing can be consistently maintained. If more than one 

person is in a room, masks/face coverings should be worn at all times. A mask or 

face covering is not required if you are working alone in a confined office space 

(does not include partitioned work areas in a large open environment). 

e. Masks/face coverings should be worn by staff in a reception/receiving area. 

f. Masks/face coverings should be used when inside any RCC facility where others 

are present, including walking in narrow hallways where others travel and in break 

rooms, conference rooms and other meeting locations. 

 

Classroom and Other Instructional Space 

 

A. Works stations and lab equipment will comply with social distancing requirements 

whenever possible. 

B. Single flow traffic patterns will be established between each area of the lab that does not 

promote cross directional traffic. 

C. Work area, lab equipment, vehicles including ambulances, commercial truck driving, 

student driver education vehicles, police vehicles, fire trucks and tools will be sanitized 

prior to and after each use. Hand sanitizer will be made available for all vehicle occupants 

to use before and after entering the space or using the equipment.  

D. When lab activities are essential to the learning outcomes and are incapable or unsafe to be 

completed without breaching social distance requirements, students and faculty will 

comply with increased PPE standards. 

 Mask (student provided) 

 Eye protection (face shield or goggles/RCC provided) 
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Communication and Information Flow 
 

RCC will conduct a flexible two-way communications plan as the campus reopens. Needed 

communications will be identified and published as needed using a scalable framework. The 

communications team will consist of Risk Management and Marketing staff.  The Director of Risk 

Management will identify needed communications and the Director or Marketing will manage the 

production and publishing of communications. 

  

The audiences for communications will be students, staff and the community. 

 

Communications Channels and Tactics 

A. Press Releases (community)  

B. Email from “Communications” (students and staff)  

C. “Rogue Report” internal newsletter (staff)  

D. “Things You Should Know” emails from the RCC President (staff) 

E. Website main page and a “COVID-19” page (all audiences) 

F. Media interviews (community) 

G. The RCC Campus App (students and staff)  

H. Social media such as Facebook including student groups (all audiences) 

I. Poster campaign on campus (primarily students, but all audiences) 

J. Management and staff meetings  

 

Communication Interaction 

All communications will include a method for asking questions. A group of RCC staff will be 

identified and available to answer questions and inquiries.  

 

Timing  

A. Posters will be posted before campus reopens.  

B. An announcement of campus reopening will be published at least three weeks before the 

term begins.  

 

Student Experience and Engagement 
 

RCC is committed to creating a rich, robust, out-of-classroom student experience where students 

learn about themselves and others, experience meaningful connections, and realize their peak 

potential. In doing so, we reinforce our primary goals of delivering quality, effective student 

services while caring deeply for students and investing in their personal and academic success.  
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Training and Education 
 

Employee Training and Education 

 

Employee training and education will consist of information provided through the outlets listed 

below:  

 

A. Safe Colleges acknowledgement  

B. New hire orientation 

C. Weekly emails 

D. Use of digital displays and T.V. screens 

E. RCC COVID-19 web page 

 

The Risk Management department is developing training curriculum to be finalized by 

September 1, 2020 which will include the following information: 

 

A. Those at risk (characteristics) 

B. Symptomatic vs. asymptomatic 

C. COVID-19 fact vs. fiction 

D. Social distancing, washing hands, wearing masks 

E. How to report if a coworker/student presents symptom 

Student Training and Education 

 

Student training and education will consist of information provided through the outlets listed 

below: 

 

A. Online new student orientation 

B. Weekly emails 

C. Use of digital displays and T.V. screens 

D. RCC COVID-19 web page 

 

The Risk Management department is developing training curriculum to be finalized by 

September 1, 2020 which will include the following information: 

 

A. Those at risk (characteristics) 

B. Symptomatic vs. asymptomatic 

C. COVID-19 fact vs. fiction 

D. Social distancing, washing hands, wearing masks 

E. How to report if a classmate/friend presents symptoms 
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Vendor, Contractor and Third-Party Training and Education 

 

Vendor, contractor and third-party training and education will consist of information provided 

through the outlets listed below. The Risk Management department is developing the training 

curriculum to be finalized by September 1, 2020.  

 

A. Contract language specific to COVID-19 with specific information regarding PPE and 

social distancing.  

B. Regular scheduled meetings with vendors, contractors or third-parties. 

 

Use of Liability Waivers and or Acknowledgment/Responsibility Statements 
 

RCC reserves the right to implement the use of COVID-19 specific liability waivers for specific 

departments and or functions depending on the overall presence of COVID-19 in our community 

including but not limited to liability waivers for: 

 

A. Athletics 

B. Volunteers 

C. Facility Use 

 

Building Reopening Requirements 
 

Although none of RCC’s buildings have been shut down completely during the governor’s stay-

at-home order, many have been unoccupied for an extended period of time. Accordingly, the 

Facilities and Operations department will review the proper function of the following systems: 

 

A. Mechanical Systems – Heating, ventilation and air conditioning (HVAC) units are 

inspected, and filters cleaned on a quarterly basis.   

B. Water Systems – In-house drinking water system is automatically injected with chlorine 

and checked daily for appropriate levels.  Bacterial testing is done on a monthly basis per 

state regulations. Other campuses are on city water systems. 

C. Chilled/Condenser Water; Open/Closed Loops – RCC has one closed loop chiller system 

which is inspected on a quarterly basis.  

D. Water Features – Fountain filter system gets chlorine tablets added to the system every two 

weeks for a constant feed. 

E. Potable Water; Flush Faucets – See water system above. 

F. Fire Life Safety Systems – Inspections are completed as required by Occupational Safety 

and Health Administration (OSHA), state, and local laws. 

G. Open Site Drains – Open site drains are routinely inspected and traps are primed. 

 

When applicable, the Facilities and Operations department will also review pertinent standards 

and work with HVAC vendors building-by-building to determine optimum configuration for air 

handlers, filtration, etc., to minimize any potential for spread of environmental contaminants. 
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Because there are significant differences in HVAC age and design from one campus building to 

another, there is no single configuration that can be used campus-wide. 

 

The use of any portable ventilation including the use of fans must be coordinated with and 

approved by the Risk Management and Facilities and Operations departments in advance.  

 

The Risk Management and Facilities and Operations departments have: 

 

A. Determined which outside entrances/exits will be used and have marked them on the floor 

plan. 

B. Calculated modified occupancies for each common space/area in the RCC District. 

 

The Risk Management and Facilities and Operations departments will: 

 

A. Determine what furniture will need to be reconfigured or removed to achieve six-foot 

distance between occupants. 

B. Mark building plans with locations for hand sanitizer dispensers and disinfecting wipes. 

C. Work with custodial staff to determine daily housekeeping requirements.  

D. Disable demand-control ventilation (DCV) controls that reduce air supply based on 

temperature or occupancy, when appropriate and possible. 

E. Adjust temperature settings to increase comfort level for individuals wearing facial 

coverings.  

 

Facility and Equipment Cleaning and Disinfecting 
 

The following are guidelines regarding facility and equipment cleaning and disinfecting: 

 

A. The use of ultraviolet (UV) for disinfecting must be approved by and coordinated with the 

Risk Management department in advance. 

B. Hand sanitizing stations will be placed near the entrances to all campus facilities and will 

be maintained by the Facilities and Operations department until further notice.  

C. All employees will wear disposable gloves while cleaning and disinfecting which will be 

removed and discarded after use. All employees will wear protective eye gear while 

cleaning if splash hazards are present and will open windows while cleaning to increase air 

circulation. 

D. During the early morning cleaning, all floor surfaces will be vacuumed using high 

efficiency particulate arrestor (HEPA) air filtration in scheduled buildings on a weekly 

basis. 

E. Custodial staff and or department staff will clean and disinfect campus buildings more 

frequently to reduce the spread of pathogens via frequently touched surfaces. Specific 

attention will be paid to the following: 
 

a. Classrooms 

b. Common Areas 

c. Computer Labs 
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d. Conference and Meetings Rooms 

e. Customer Service Counters 

f. Dining Areas 

g. Elevators 

h. Employee Break Areas 

i. Laboratories 

j. Micro Market 

k. Offices 

l. Restrooms 

m. Specialty Labs  

n. Stairwells 

o. Tool and Supply Rooms 

 

Cleaning and disinfection of private offices and individually assigned workspaces will be the 

responsibility of the employee assigned to the space. Cleaning and disinfecting supplies will be 

available in the various departments to aid in completing basic cleaning and disinfection of 

surfaces. 

 

It is impossible for custodial staff alone to perform these functions with the frequency and extent 

needed to combat the novel coronavirus. Every member of the RCC community has a joint 

responsibility for sanitation in their own work area and when using shared resources (e.g. meeting 

rooms, commonly touched surfaces, etc.). Disinfecting wipes (or disinfecting spray and paper 

towels) will be provided in these areas so occupants can do their part to prevent surface 

transmission of pathogens. 

 

Many of the provisions in this plan assume that sufficient custodial staffing is available to carry 

out the cleaning and disinfecting schedule determined during each building’s planning process. 

Without sufficient custodial staff, building use may be reduced in terms of opening hours, 

occupancy, and number of rooms/spaces being utilized. 

 

All cleaning chemicals will be supplied to the Facilities and Operations department to ensure that 

the products are approved by the College and that all safety data sheet (SDS) information has been 

reviewed, approved and documented. 

 

Any cleanup of bodily fluids will only be performed by Facilities and Operations department staff. 

Facilities staff will wear the required level of PPE and will notify the Director of Risk Management 

and the Director of Facilities and Operations immediately after a cleanup is performed. 

 

Cleaning Protocol for a Confirmed or Presumptive COVID-19 Case 

 

In the unfortunate event that RCC experiences a confirmed or presumptive case of COVID-19, the 

space or spaces the confirmed/presumptive individual used will be immediately closed off. The 

Incident Response Team will then review the functions that occur in that specific space and will 

make a determination whether or not the space must be disinfected immediately or if the space can 

be allowed to sit undisturbed for 72 hours before being disinfected. That decision will be driven 

by whether or not the functions occurring in the space can be temporarily relocated. 
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Personal Protective Equipment 
 

The College requires all students, employees, and visitors to wear facial coverings at all times 

outside if social distancing cannot be maintained and inside of buildings unless working in an 

individual office or workspace. The facial covering must be the requirements outlined by the 

Governor of Oregon and the President of RCC. The use of any type of facial covering that is made 

out of a material not intended to stop the spread of COVID-19 including mesh masks will not be 

allowed on campus under any circumstance. 

 

The following is general guidance related to the use of face coverings, surgical masks, and N95 

respirators: 

 

A. A cloth face covering is typically a reusable item made from cloth fabric. It serves to protect 

others from exposure to illnesses which the wearer may be carrying. This is the appropriate 

protection for most employees and students and should be laundered in a washing machine 

daily after use. A cloth face covering must be designed to provide a level of protection. A 

facial covering that is made out of a material that is not intended to provide any level of 

protection does not meet the requirements of a facial covering at RCC. 

B. A disposable surgical mask is a disposable face covering approved for health care 

environments. RCC generally reserves this type of masks for healthcare related programs 

where students and employees are in a healthcare setting but this type of mask may also be 

used by other individuals as a temporary measure when cloth face coverings are not 

available. 

C. An N95 respirator is a device evaluated, tested and approved to reduce the wearer’s 

exposure to fine particles. An N95 respirator is tight-fitting and must be fit-tested. N95 

respirators are not appropriate or necessary for most employees. The use of an N95 by an 

employee must be coordinated in advance with the Risk Management department. 

D. Face shields are personal protective equipment devices that are used by many workers (e.g., 

medical, dental, veterinary) for protection of the facial area and associated mucous 

membranes (eyes, nose, mouth) from splashes, sprays, and spatter of body fluids.  

 

The following is general guidance regarding PPE and protective barriers: 

 

A. PPE procurement and distribution for all departments and all campuses is coordinated 

through the Risk Management department to help improve quality, availability costs and 

eliminate competition between departments. 

B. Facial coverings for employees are distributed by the Risk Management department to each 

department that has requested them. Employees needing a facial covering should request 

one from their supervisor. 

C. Students may obtain a disposable surgical mask by contacting Campus Security, or their 

supervisor if they are a student employee.  

D. All students and employees who are issued reusable cloth masks are responsible for 

washing them daily. 

E. Any student or employee who is assigned to attend instructional programing, or participate 

in an off-campus clinical or practicum setting, is required to wear PPE specific to that 
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particular setting. The Risk Management department is coordinating with each individual 

program to determine specific needs.  

F. Any student or employee who cannot physically wear a face covering must contact 

Disability Services (students) and the Human Resource department (employees) to request 

possible reasonable accommodation. 

G. Plexiglass barriers will be purchased and installed by the Facilities and Operations 

department when requested by individual departments with approval from the Incident 

Response Team or when the Incident Response Team makes the independent 

determination. 

 

Disposal of PPE 

 

PPE utilized by students and employees in an RCC Healthcare Program will be disposed of as 

infectious waste in accordance with RCC policy and procedure regarding the disposal of infectious 

waste. 

 

PPE utilized by students and employees in non RCC Healthcare Programs will be disposed of as 

normal trash. 

 

Note: It should be remembered that the use of PPE is the choice of last resort and the College will 

implement engineering or administrative controls before choosing to utilize PPE.  

 

Personal Protective Equipment for Employees 
 

COVID-19 Specific PPE 

 

A. All college employees will be required to wear a facial covering that covers the mouth and 

nose unless they are working in their own individual office space.  

B. RCC will provide one washable mask or face shield to each employee who is working on 

campus during the 2020 fall term. 

C. The use of an N95 mask by a college employee or by a college student that is working at a 

practicum, clinical or other off-site location that places the student under the RCC workers 

compensation insurance requires specific steps under Oregon OSHA and the RCC 

Respiratory Protection Program. Unless approved, the use of an N95 masks is not 

authorized. The Risk Management department is the point of contact for this program.  

 

Goggles and Face Shields 

 

Employees do not need to wear goggles or face shields as part of general activity on campus. 

Practicing good hand hygiene and avoiding touching your face are generally sufficient. Specific 

departments have been identified that will require the use of goggles and or face shields. The Risk 

Management department is working with those departments individually. If a student or employee 

chooses to wear a face shield it must cover the forehead, extend below the chin and wrap around 

both sides of the face. A chef’s plastic facemask that covers the chin and mouth area only is not 

acceptable. 
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Gloves 

 

Gloves are not necessary for general use and do not replace good hand hygiene. Washing your 

hands often is considered the best practice for common everyday tasks. Specific departments have 

been identified that will require the use of gloves. The Risk Management department is working 

with those departments individually. 

 

Lab Coats 

 

Most employees do not need to wear a lab coat or other disposable type gown as part of their 

general duties on campus. Specific departments have been identified that will require the use of 

lab coats and/or gowns. The Risk Management department is working with those departments 

individually. 

 

Non COVID-19 Specific PPE 

 

The following PPE is currently available and utilized by a number of departments on campus and 

is not connected to COVID-19. At this time, PPE should not be shared between individuals. This 

includes but is not limited to: 

 

A. Welding helmets 

B. Hearing protection 

C. Safety glasses 

D. Work gloves 

E. Lab coats 

F. Work aprons 

 

Personal Protective Equipment for Students 
 

COVID-19 Specific PPE 

 

A. All students will be required to wear a facial covering that covers the mouth and nose while 

on campus. 

B. Students will be responsible for providing their own facial covering. Campus Security will 

have disposable masks available as needed for students who do not have access to a mask. 

C. The following departments will issue the listed PPE to students in their individual program 

in response to COVID-19: 

 

a. Certified Nursing Assistant  

 Face shields 

 Surgical masks 

 Gloves 

b. Commercial Truck Driving   

 Face shields 

 Face masks 
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c. Dental  

 Face shields 

 Surgical masks 

 Gloves 

 N95 respirators 

d. Massage Therapy  

 Face shields 

 Surgical masks 

 Gloves 

e. Medical Assistant  

 Surgical masks 

  Gloves 

f. Nursing  

 Face shields 

 Surgical masks 

 Gloves 

g. Phlebotomy  

 Surgical masks 

 Gloves 

 

Non COVID-19 Specific PPE 

 

A. The following PPE is currently available and utilized by a number of departments on 

campus and is not connected to COVID-19. At this time, PPE should not be shared between 

individuals.  This includes but is not limited to: 

 

a. Face shields 

b. Gloves 

c. Hearing protection 

d. Lab coats 

e. Safety glasses 

f. Self-contained breathing apparatuses (SCBAs) 

g. Surgical masks 

h. Welding helmets 

i. Work aprons 

j. Work gloves 
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Facility Access and Contact Tracing 
 
The College will work with public health officials to help identify and notify students and staff 

that may have been exposed to COVID-19.  

 

When RCC is made aware of a positive result(s), the Director of Risk Management will 

immediately contact the appropriate County Public Health Department as listed below: 

 

Jackson County:  Communicable Disease Department  
Phone: (541) 774-8209 (During business hours) 

(541) 618-4651 (After 5:00 p.m. message provides contact information for on call person) 

 

Josephine County:  
Answering Service: (541) 618-4650 

Ask for Anthony Perry or Dr. David Candelaria 

 

The County Public Health Department will need to conduct an initial review to know what 

contact logs/information to request. Once the review has been completed, the County Public 

Health Department will request a specific set of contact logs/information from the College and 

request to have contact logs/information as soon as they can be provided, at maximum, 24 hours.  

 

When the County Public Health Department is made aware of a positive result(s), the County 

Public Health Department will notify the RCC Director of Risk Management within 24 hours. 

Upon report from the County Public Health Department, the Director of Risk Management will 

work with the County Public Health Department to determine next steps.  

 

Illness Reporting and Health Screenings 
 

Information regarding the presence of COVID-19 in RCC facilities or operations may be observed, 

disclosed, or reported, and may originate from a variety of sources, including potentially infected 

students, employees, contractors, public health, etc. 

 

As part of a continuous screening process, RCC has elected to require students and employees to 

self-screen at home before coming to campus. If the student or employee cannot answer no to the 

following questions or feels sick, they should follow normal procedures to notify their supervisor 

if they are an employee and notify their instructor if they are a student: 

 

A. Do you have any of these symptoms that are not caused by another condition?  

a. Fever or chills  

b. Cough  

c. Shortness of breath or difficulty breathing  

d. Fatigue  

e. Muscle or body aches  

f. Headache  

g. Recent loss of taste or smell  
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h. Sore throat  

i. Congestion  

j. Nausea or vomiting  

k. Diarrhea  

B. Within the past 14 days, have you had contact with anyone that you know had COVID-19 

or COVID-like symptoms? Contact is being six feet (2 meters) or closer for more than 15 

minutes with a person, or having direct contact with fluids from a person with COVID-19 

(for example, being coughed or sneezed on).  

C.  Have you had a positive COVID-19 test for the active virus in the past 10 days?  

D. Within the past 14 days, has a public health or medical professional told you to self-

monitor, self-isolate, or self-quarantine because of concerns about COVID-19 infection? 

 

Close contact is defined as:  

A. For a total of 15 minutes or more, you were within six feet of someone who has COVID-

19. 

B. You provided care at home to someone who is sick with COVID-19. 

C. You had direct physical contact with the person (hugged or kissed them). 

D. You shared eating or drinking utensils. 

E. They sneezed, coughed, or somehow got respiratory droplets on you. 

Any employee, supervisor or student who reports COVID-19 symptoms, receives a report of 

COVID-19 symptoms, feels that they may have been exposed to COVID-19, or are pending a 

presumptive or confirmed cases of COVID-19, should notify the Director of Risk Management 

via email at staggart@roguecc.edu and then follow the guidance of their healthcare provider and 

local public health department regarding treatment and self-isolation.  

Employees that report sick for non COVID-19 related illness need not report the nature of their 

illness to their supervisor. However, the supervisor must confirm whether sick employees have 

been in an RCC facility or involved in-person with RCC operations in the 48 hours prior to 

becoming sick.  

 If yes, the supervisor must ask whether the employee has COVID-19 symptoms (fever, 

cough, shortness of breath), is under investigation for COVID-19, or has been confirmed 

as COVID-19 positive.  Do not inquire regarding illnesses other than COVID-19.  

 

 If no, supervisors must not inquire regarding the nature of the illness. However, if an 

employee volunteers a COVID-19 status, document the fact that the disclosure was 

voluntary and that the employee has not been in an RCC facility or involved in-person 

with RCC operations in the 48 hours preceding COVID-19 status.  

 

Effective response to a communicable disease requires early reporting, rapid assessment and 

implementation of quarantine measures as directed by qualified health officials. The College has 

designated the Risk Management department to facilitate this process. A standardized reporting 

process assures that appropriate information is requested and gathered. All data gathered will be 

treated as confidential. 

mailto:staggart@roguecc.edu
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Certain students and employees in specific programs or departments at RCC may also be required 

to have their temperature taken when they arrive on campus or at an off-site location utilized by 

RCC. These specific students and employees work in programs or areas off-campus with increased 

levels of employee and student contact, and with decreased options for social distancing and 

increased need for the use of personal protective equipment. These areas include: 

 

A. Athletics 

B. Nursing 

C. Allied Health 

 

Students and employees who are returning to campus must conduct symptom monitoring every 

day before coming to campus. You must be free of ANY symptoms potentially related to COVID-

19, and 24 hours must have passed since last fever without the use of fever reducing medications, 

or have had evaluation and clearance by a health professional before you are eligible to return to 

campus.  

 

The College has specific requirements related to OSHA and workplace injuries and/or illness for 

both on-campus employees and employees working remotely. The Risk Management and Human 

Resource departments are responsible for notifying OSHA and filing workers compensation claims 

when required.  

 

In addition, any person who is seeking services other than regularly scheduled instructional 

offerings will be asked if they can say no to all of the following questions before they will be 

allowed into any building. If the individual cannot say no to all of the following questions, they 

will be asked to reschedule their appointment and or to use remote service options. If the 

individuals are able to say no to all of the following questions, they will be required to sign-in. The 

sign-in list for all buildings will be submitted to Risk Management at the end of each week to aid 

in contract tracing if needed. 

 

A. Do you have any of these symptoms that are not caused by another condition?  

a. Fever or chills  

b. Cough  

c. Shortness of breath or difficulty breathing  

d. Fatigue  

e. Muscle or body aches  

f. Headache  

g. Recent loss of taste or smell  

h. Sore throat  

i. Congestion  

j. Nausea or vomiting  

k. Diarrhea  

B. Within the past 14 days, have you had contact with anyone that you know had COVID-19 

or COVID-like symptoms? Contact is being six feet (2 meters) or closer for more than 15 

minutes with a person, or having direct contact with fluids from a person with COVID-19 

(for example, being coughed or sneezed on).  
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C.  Have you had a positive COVID-19 test for active virus in the past 10 days?  

D. Within the past 14 days, has a public health or medical professional told you to self-

monitor, self-isolate, or self-quarantine because of concerns about COVID-19 infection? 

 

Mental Health 
 

Personal counseling via phone, Zoom, and in-person is an option for currently enrolled students 

as we return to campus. Counselors are available Monday through Friday, 8:00 a.m. to 5:00 p.m. 

for appointments, as well as immediate services for those students who are in an acute crisis.  

 

Locations 

 

Redwood Campus: To contact the Counseling Center, please call (541) 956-7192. The Counseling 

Center is located in the Student Success Center in the Wiseman Building. Please check in at the 

front desk to see a counselor. 

 

Riverside Campus: To contact the Counseling Center please call (541) 245-7552. Counseling 

Services are located in the B Building.  

 

Table Rock Campus: To contact the Counseling Center please call (541) 245-7863. The 

Counseling Center is located next to the Student Success Center. Please check in at the front desk 

to see a counselor. 

 

Services 

 

As licensed or pre-licensed professional counselors, all services that counselors offer are 

confidential. There are a few exceptions to this rule, which will be discussed when services begin. 

Information that you share with your counselor will not be shared or accessed by any other person 

at the College without your written permission. All counseling services are free of charge and are 

only available to currently registered students. 

 

Counselors are available for a variety of supports:  

 

A. Mental health concerns, both ongoing and/or acute crisis  

B. Career counseling  

C. Grievance support (student to student/student to staff or faculty) 

D. Grade appeals 

E. Title IX reporting 

F. Social work services to find and access community resources 

G. College success and retention services 

H. Conflict mediation 

 

Counseling services are offered either via phone, Zoom, or in-person.  
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In-Person Protocol 

 

Counselors will follow RCC’s protocol of wearing masks during any in-person meetings, social 

distancing of six feet or more, daily health screening before reporting to work, hand washing after 

each in-person meeting, and continuous sanitizing of spaces after each in-person meeting. 

 

If a student wishes to have an in-person meeting, a number of safety protocols will be followed.  

All students are expected to do the following before each meeting or before coming in for an acute 

crisis: 

 

A. Take temperature before coming to campus. If it is elevated (100°F or more), or if other 

symptoms of the coronavirus are present, the appointment will need to be canceled or 

changed to either phone or Zoom. 

B. Wait in a car or outside until it’s time for your appointment. 

C. Wash hands or use hand sanitizer upon arrival. 

D. Wear a mask at all times.  

E. Keep six feet of distance when in the office. 

 

After each in-person meeting, the counselor will follow protocol to sanitize their office and will 

wash their hands. 

 

Any student requesting an in-person appointment will be required to sign the COVID-19 consent 

form prior to their appointment. 

 

Counseling Groups and Workshops 

 

It is the intention of the Counseling Center to offer a variety of support groups and workshops to 

the student population. At this time, the Counseling Center will offer groups and workshops via 

Zoom and some in-person. In-person groups and workshops will utilize the safety and sanitizing 

protocols as listed above. 

 

Employees 

 

Employees have access to personal counseling via Reliant Behavioral Health (RBH) employee 

assistance plan (EAP) benefits. EAP benefits are available to employees and their families at no 

cost. Employees can access the following confidential services by contacting RBH at (866) 750-

1327: 

 

A. 24-Hour Crisis Help: Toll-free access for an employee or family member experiencing a 

crisis. 

B. In-person Counseling: Face-to-face counseling sessions for relationship and family issues, 

stress, anxiety, and other common challenges. 

C. Telephonic Counseling: Employees can work with a counselor by phone to better 

accommodate busy schedules and other challenges related to in-person office visits. 

D. RBH e-Access: Convenient access to online consultations with licensed counselors. 
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To access information online, employees should visit https://ibhsolutions.com/, select ‘Members’ 

from the top right corner, click on the RBH logo, enter the following access code: OEBB, and then 

click the ‘My Benefits’ button. 

 

Disability Services and Human Resources 
 

Students who experience a documented disability and have questions related to their disability and 

how to adhere to RCC's public health requirements required by the State of Oregon (PPE, social 

distancing, campus access, classroom access and communication) may contact the Disability 

Services department to discuss reasonable accommodations.   

 

Disability Services will work with the student and the College to provide access to education while 

maintaining state-mandated guidelines.  Documentation of disability is required. 

 

In-Person Protocol 

 

Disability Services will follow the College protocol of wearing masks during any in-person 

meetings, social distancing of six feet or more, daily health screening before reporting to work, 

hand washing after each in-person meeting and continuous sanitizing of spaces after each in-person 

meeting. 

 

If a student wishes to have an in-person meeting, a number of safety protocols will be followed.  

All students are expected to do the following before coming to campus to meet with Disability 

Services:  

 

A. Take temperature before coming to campus. If it is elevated (100°F or more), or if other 

symptoms of the coronavirus are present, the appointment will need to be canceled or 

changed to either phone or Zoom.  

B. Wait in a car or outside until it’s time for your appointment. 

C. Wash hands or use hand sanitizer upon arrival. 

D. Wear a mask at all times.  

E. Keep six feet of distance when in the office. 

 

After each in-person meeting, Disability Services employees will follow protocol to sanitize their 

office and will wash their hands. 

 

Disability Services is available Monday through Friday, 8:00 a.m. to 5:00 p.m. and can be reached 

at (541) 956-7337 and disabilityservices@roguecc.edu.  Appointments will be available by phone, 

Zoom, and in person.  

 

Employees who experience a documented disability and have questions related to their disability 

and how to adhere to RCC's public health requirements required by the State of Oregon (PPE, 

social distancing, campus access, classroom access, and communication) may contact the Human 

Resources department to discuss reasonable accommodations.   

 

https://ibhsolutions.com/
mailto:disabilityservices@roguecc.edu
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Human Resources will work with the employee and the College to provide reasonable workplace 

accommodations to individuals with disabilities. Workplace accommodations are any change in 

the work environment or in the way things are customarily done that enables an employee with a 

disability to overcome the physical or mental limitations caused by their medical condition so that 

they are able to perform the essential functions of their position. Documentation of disability is 

required. 

 

In-Person Protocol 

 

Human Resources will follow the College protocol of wearing masks during any in-person 

meetings, social distancing of six feet or more, daily health screening before reporting to work, 

hand washing after each in-person meeting and continuous sanitizing of spaces after each in-person 

meeting. 

 

If an employee wishes to have an in-person meeting, a number of safety protocols will be followed.  

All employees are expected to do the following before coming to campus to meet with Human 

Resources:  

 

A. Take temperature before coming to campus. If it is elevated (100°F or more), or if other 

symptoms of the coronavirus are present, the appointment will need to be canceled or 

changed to either phone or Zoom.  

B. Wait in a car or outside until it’s time for your appointment. 

C. Wash hands or use hand sanitizer upon arrival. 

D. Wear a mask at all times.  

E. Keep six feet of distance when in the office. 

 

After each in-person meeting, Human Resources employees will follow protocol to sanitize their 

office and will wash their hands. 

 

Human Resources is available Monday through Friday, 8:00 a.m. to 5:00 p.m. and can be reached 

at (541) 956-7329 and HR2@roguecc.edu.  Appointments will be available by phone, Zoom, and 

in person.  

 

Ramifications for Failing to Abide by COVID-19 College Policy  

 
Students 

 

If a student does not comply with a directive for wearing an appropriate face covering in their work 

locations, does not follow physical distancing requirements and or otherwise does not comply with 

the requirements for COVID-19 health and safety, a college employee will direct the student to 

leave the location immediately and will then file an incident report with Campus Security. The 

RCC Compliance Coordinator will be copied on all reports completed by Campus Security. 

 

 

 

mailto:HR2@roguecc.edu
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Employees  

 

If an employee does not comply with a directive for wearing an appropriate face covering in their 

work locations, does not follow physical distancing requirements and or otherwise does not 

comply with the requirements for health and safety, their supervisor will direct the employee to 

leave the location immediately and will then file an incident report with Campus Security. The 

Chief Human Resources Officer will be copied on the incident report email. 

 

Visitors 

 

If a visitor does not comply with a directive for wearing an appropriate face covering, does not 

follow physical distancing requirements and or otherwise does not comply with the requirements 

for health and safety, the College employee will direct the person to leave the area immediately 

and will then contact the RCC Director of Risk Management 

 

Vendors and Contractors 

 

If a vendor and or contractor does not comply with a directive for wearing an appropriate face 

covering, does not follow physical distancing requirements and or otherwise does not comply with 

the requirements for health and safety, the College employee will direct the person to leave the 

area immediately and will then contact the Director of Risk Management. 

 

Travel 
 

Student and Employee Travel 

 

RCC will issue the following notice to all students and employees related to domestic and 

international travel (not local travel) and will provide updates issued by the CDC to all students: 

 

Travel increases your chances of getting and spreading COVID-19. If you must travel, make sure 

you are aware of and adhere to restrictions for your destination and place of return. Within the 

United States, check the state and territorial health department websites for the latest information. 

For international travel, you are advised to stay home for 14 days from the time you returned home. 

During this 14-day period, take these steps to monitor your health and practice social distancing: 

 

A. Take your temperature with a thermometer two times a day and monitor for fever. Also, 

watch for cough or trouble breathing. Use this temperature log to monitor your 

temperature. 

B. Stay home and avoid contact with others. Do not go to work or school. 

C. Do not take public transportation, taxis, or ride-shares. 

D. Keep your distance from others (about six feet or two meters). 

E. During travel, take the appropriate precautions to protect yourself and others: 

 

a. Wash your hands often with warm soap and water for at least 20 seconds. If you 

can’t wash your hands, use an alcohol-based hand sanitizer. 

https://www.cdc.gov/publichealthgateway/healthdirectories/healthdepartments.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/travelers/communication-resources.html#templog
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b. Avoid touching your eyes, nose, and mouth. 

c. Remain at least six feet from others. 

d. Wear a cloth face covering. 

 

Personal 

 

Personal travel by RCC students and employees is solely at the discretion of the individual. RCC 

will issue initial education and prevention information to all students and employees and will 

update that guidance when new information is released by the CDC. 

 

College Business 

 

Any student travel specifically connected to RCC will require the approval process outlined in 

RCC Administrative Procedure (AP) 4700 – Field Trips and Excursions.  

 

At this time, out of district travel by students and or employees is not permitted until December 

31, 2020. At that point the situation will be re-evaluated.  

 

Academics and Course Delivery 
 

The strategies employed to protect the general population are likely not going to be sufficient for 

everyone, especially those at a higher risk for developing adverse outcomes associated with 

COVID-19. Students listed as high risk or with individuals in their home that are high risk should 

take classes online. Students that are in the high-risk category, are near graduation, and find that 

they need a specific class to complete their program only offered in person, should contact the 

Department Chair of that program to discuss options.  

 

High Risk Population 

 

A. People 65 years and older  

B. People with chronic lung disease (other than mild asthma)  

C. People who have serious heart conditions  

D. People who are immunocompromised  

E. People with obesity (body mass index [BMI] of 30 or higher) 

F. People with diabetes 

G. People with chronic kidney disease undergoing dialysis  

H. People with liver disease 

I. People who are pregnant 

J. Any other medical conditions identified by OHA, CDC, or a licensed health care provider 
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Full In-Person Classes  
 

A. Classes in which social distancing can be maintained at all times and for which adequate 

space exists may be allowed to be taught on-campus full time. 

B. The College has developed a system to prioritize classes being held off-campus versus 

hybrid or fully online.  

 

Hybrid Classes  
 

Some classes may transition or continue to be a hybrid model class in which part of the class meets 

on-campus and the other part of the class meets online or via Zoom one day per week and then 

then alternates roles for the second day of class. A single class may also meet in two different 

rooms on campus at the same time and be connected to a Zoom link. 
 

Fully Online Classes  
 

Some classes that can meet online may continue to meet online full-time for the fall term and 

longer if necessary.  
 

A specific break down of which category each class falls into can be found in the appendices of 

this plan.  
 

Virtualized Office Hours 
 

Because faculty offices are often smaller spaces with limited circulation or opportunities for 

distancing with guests, faculty should virtualize office hours and employ other strategies for in-

person meetings that promote social distancing. 
 

Prioritizing Campus Presence 
 

In reducing campus density, specific teaching modalities should be prioritized for on-campus 

academic space specific to labs. 
 

In addition to the strategies listed above, faculty with an underlying health condition, or who are 

otherwise members of populations that may be particularly vulnerable to the effects of COVID-19, 

may request an accommodation by contacting their direct supervisor and Human Resources.  
 

All faculty are advised to develop contingency plans (including a modular approach for nimble 

response) that could be activated in one or more of the following scenarios: 

 Federal or state guidelines/recommendations shift downward the maximum size of 

gatherings or academic activities. 

 An outbreak on campus necessitates a temporary break or a mid-semester shift. 

 Individual courses experience a significant number of cases, and upon the 

recommendations of public health officials and the RCC Risk Management department, 

faculty are asked to transition some courses to remote delivery. 

 Teaching faculty become ill and are unable to complete the course. 
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Specific Guidance for the Handling of Documents, Equipment or Other Materials in Instructional 

Spaces 

 

 Faculty and staff will wear gloves when copying documents that will be distributed to 

students and other staff. 

 Faculty and staff will wear gloves when collecting documents from students and the 

documents will not be passed between students. The documents will then be placed in a 

sealed bag and left untouched for 24 hours before they can be touched without using 

gloves. 

 Electronic submission of documentation will be highly encouraged whenever possible. 

 

Osprey Athletics 
 

Contact for Local Health Authority/Testing Location  

Agency: Valley Immediate Care  Contact: Brent Kell   

Email: bkell@valley-ic.com Phone: (541) 773-4029 

 

Contact for Athletic Trainers 

Agency: Providence Sports Medicine Contact: Matt Newell 

Email: gregory.newell@providence.org  Phone: (541) 732-6802 

 

COVID-19 Athletics Action Team: 

A. Darren Van Lehn, Athletic Director 

B. Greg Millick, Men’s Soccer Head Coach 

C. Christine Nelson, Volley Ball  Head Coach 

D. Lisa Elledge, Women’s Soccer Head Coach 

 

RCC Athletics will follow phased guidelines from the Northwest Athletic Conference (NWAC) 

on allowed activities and time periods of activity. Team training will limit contact to the extent 

possible. Activities will minimize potential contact. Players will be supplied with a facial covering, 

water bottle and hand sanitizer. Each player will also undergo COVID-19 education on best 

practices before participating in athletics. 

 

Temperature checks will be conducted prior to any team activity and recorded. Symptom checks 

will also be conducted and recorded by the Athletic Director or their designee. Any player with a 

temperature outside of the approved range, or demonstrating symptoms, will not be allowed to 

practice that day.   

 

Students and staff are recommended to be tested. Any person demonstrating symptoms over an 

extended period of time may be required to have a clean test before returning.  

 

mailto:bkell@valley-ic.com
mailto:gregory.newell@providence.org
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Isolation recommendations will be observed to the extent possible. Prior to mandatory activities, 

players will be asked to self-quarantine as much as possible through the end of the season. They 

will also be required to pass the NWAC COVID-19 screening conducted in partnership with 

Jackson Country Physical Therapy. Depending on symptom checks, players may be asked to self-

quarantine away from teammates and facilities.    

  

Equipment used in practice will be sanitized after use.  

 

Ospreys Athletics will maintain access to all Facility and Operations department sanitation plans 

and will share that information with RCC Risk Management when requested. 

 

Ospreys Athletics uses public and private facilities for practices and competitions. Access to 

facility COVID-19 plans will be monitored and maintained by the Athletics department and shared 

with RCC Risk Management when requested. 

 

Athletic Travel 

 

A. Self-quarantine in hotels if applicable.  

B. Pick up or order food. No dining out.  

C. No unnecessary stops.  

D. All sanitization and social distancing measures are in effect.  

E. Rental and housing facilities COVID-19 plan access is reviewed and maintained by the 

Athletics office.  

F. Temperature and symptom checks will be administered prior to traveling in vans. 

G. Anyone demonstrating symptoms will not be able to travel.   

 

All requested NWAC COVID-19 addendums and documentation will be maintained and 

submitted by the Athletics office. All procedures fall within the NWAC Return-to-Play 

guidelines and requirements.  

 

A full team roster, and the state from which the student-athlete and staff are returning to campus, 

have been requested to evaluate, prepare and identify potential various levels of risk that each 

person presents.  

 

Staffing Options 
 

RCC will phase-in return of staff over time and in a coordinated process to ensure appropriate 

social distancing and availability of PPE. 

 

The RCC Incident Response Team will assess expanded staffing based on mission-critical 

operations, ability to control and manage specific work environments, and necessity to access on-

site resources. The decision made by the Incident Response Team, once approved, will be 

communicated through the respective vice president. 
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The need to reduce the number of people on campus (density) to meet social distancing 

requirements will continue for some time. Support units that can continue to effectively work 

remotely may likely continue to do so until restrictions are eased for larger gatherings. 

 

Expanded staffing will be tightly controlled and coordinated to mitigate potential risks and ensure 

the safety of faculty and staff, as well as the communities we serve. No department should increase 

staffing levels beyond current needs to support critical on-site operations without approval from 

the division’s vice president. Once decisions to expand on-site staffing in certain areas have been 

made, staff should follow the policies and protocols detailed in this guide for returning to work on 

campus. 

 

As staffing on-site increases and operations expand, officials will closely monitor and assess the 

potential spread of the virus, as well as existing policies and procedures to mitigate it. Once staff 

members have been instructed to return to work on-site, there are several options below which 

departments should consider to maintain required social distancing measures and reduce 

population density within buildings and work spaces: 

 

Remote Work 

 

Those who can work remotely to fulfill some or all of their work responsibilities may continue to 

do so to reduce the number of individuals on campus and the potential spread of the COVID-19 

virus. These arrangements, which should be approved by the immediate supervisor, can be done 

on a full or partial day/week schedule as appropriate. 

 

Alternating Days 

 

In order to limit the number of individuals and interactions among those on campus, departments 

should schedule partial staffing on alternating days. Such schedules will help enable social 

distancing, especially in areas with large common workspaces. 

 

Staggered Reporting/Departing 

 

The beginning and end of the workday typically bring many people together at common entry/exit 

points of buildings. Staggering reporting and departure times by at least 30 minutes will reduce 

traffic in common areas to meet social distancing requirements (see Enter/Exit Controls for further 

details). 

 

Telecommuting for Employees 

 

The strategies employed to protect the general population are likely not going to be sufficient for 

everyone, especially those at a higher risk for developing adverse outcomes associated with 

COVID-19. Individuals listed as high risk below, or with individuals in their home that are high 

risk, may be allowed to telecommute. The individual must contact the Human Resources 

department to file a request: 
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A. People 65 years and older  

B. People with chronic lung disease (other than mild asthma)  

C. People who have serious heart conditions  

D. People who are immunocompromised  

E. People with obesity (body mass index [BMI] of 30 or higher);  

F. People with diabetes;  

G. People with chronic kidney disease undergoing dialysis;  

H. People with liver disease; and  

I. People who are pregnant 

J. Any other medical conditions identified by OHA, CDC or a licensed health care provider 

 

Specific Areas of Concern 
 

A. Drinking Fountains 

a. All drinking fountains will be temporarily modified so that the bottle filling station 

remains turned on but the actually drinking portion of the drinking fountain will be 

turned off to eliminate any physical contact with the drinking fountain. 

B. Elevators 

a. Signage will be posted that explains that lack of social distancing availability in 

elevators and that elevators should only hold one passenger at a time. 

C. Lab Settings 

a. All classroom labs must be scheduled in advance with the department. Drop in labs 

or open labs are no longer available. 

b. Computer labs will be open on a limited basis to ensure social distancing capacity. 

D. Library 

a. Will be limited to check out services and by appointment only. Hours of operation 

will also be limited to the first few weeks of term and the last few weeks of term.  

b. Plexiglass barriers will be installed at any location where an individual would walk 

up to a counter, desk, etc. to ask for assistance. 

c. Additional signage or markings will be provided to ensure that people do not form 

lines. 

d. All materials that are checked back in to the library will be placed aside for 24 hours 

before the materials can be checked out again. 

E. Lounge Areas 

a. Space will be reconfigured and the overall number of tables, chairs, desks and other 

furniture will be reduced to insure social distancing. Some lounges/break rooms 

may be closed if social distancing is not possible or at the discretion of the College. 

F. On Campus Dining and Food Service 

a. All students and employees will be encouraged to bring meals from home during 

this uncertain time. Remember that communal food sharing has the potential to 

spread illness. 

b. On campus food service will be limited to the Micro Markets located at each 

campus and food and drink vending machines on each campus.  

c. Staff are encouraged to take food back to their office area or eat outside, if this is 

reasonable for their situation. 
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d. If you are eating in your work environment (break room, office, etc.), maintain six 

feet distance between you and others. Individuals should not sit facing one another. 

Only remove your mask or face covering in order to eat, then put it back on. 

Departments should remove or rearrange chairs and tables or add visual cue marks 

in employee break rooms to support social distancing practices between employees. 

Wipe all surfaces, including table, refrigerator handle, coffee machine, etc. after 

using in common areas. 

G. Reception Areas 

a. All reception areas will be evaluated by the Risk Management and Facilities and 

Operations departments, and a determination will be made whether or not 

plexiglass will be installed. Each area will also be configured and furniture removed 

in order to meet social distancing requirements. 

H. Restrooms 

a. Signage will be posted at the entrance to all restroom facilities reminding everyone 

about the importance of social distancing and increased levels of personal hygiene.  

b. Foot door openers will be installed on the inside of every restroom door that allows 

an individual to use their foot to open a restroom door and not have to use their 

hands following hand washing. 

c. Certain restroom facilities will be taken out of service to insure social distancing. 

I. On campus shower facilities at the following locations will be temporarily closed and 

unavailable: 

a. RCC/SOU Higher Education Center 

b. Riverside Campus (RVC) C Building 

c. Redwood Campus (RWC) Gymnasium 

d. Table Rock Campus (TRC) Single Use Showers 

J. Personal Care Rooms  

a. The Facilities and Operations department staff will clean each room on a daily basis 

and will provide cleaning material for each room that will be used by the occupant 

after each use. 

K. Shipping and Receiving 

a. All employees in Shipping and Receiving will be required to wear PPE when 

handling mail and parcels and when receiving parcels, mail and other deliveries. 

L. Stairwells 

a. When the option exists, stairwells will be configured into either one way up or down 

in order to increase social distancing. 

M. Testing Centers 

a. Space will be reconfigured and the overall numbers of tables, desks and chairs will 

be reduced to insure required social distancing. The use of a face mask will be 

required. 

b. When testing is scheduled, tester needs to be advised to wear a mask. 

c. Testing space needs to be cleaned after each use by Testing Center staff. 

d. Pearson Vue requirements will be followed. 

N. Placement Assessment  

a. The College will be offering remote placement assessments utilizing Zoom, a 

free web-based video conference solution that students can access via the web. 

Students will need access to a computer, Internet access, a web camera, and a quiet 
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room off campus. In order to schedule a remote placement assessment, students 

will email placementtest@roguecc.edu, request a date on either a Monday, 

Wednesday or Friday.  In-person placement assessment sessions are also offered 

on Tuesdays and Thursdays at the Riverside and Redwood campuses. In order for 

students to schedule in-person placement assessment, students will 

email placementtest@roguecc.edu and request a date on either a Tuesday or 

Thursday.  

b. For students that will be attending an in-person placement assessment, a number of 

safety protocols will be followed. Students and staff will be asked to: 

 Practice social distancing by staying at least six feet away from other 

people. 

 Use hand sanitizer that will be provided. 

 Wash their hands with soap and water for at least 20 seconds before coming 

to the placement session. 

 Staff and students will be required to wear a facial covering, gloves are 

optional.   

 Students will be asked to take their temperature before coming to campus. 

If it is elevated (100° Fahrenheit or more), or if other symptoms of the 

coronavirus are present, the student will need to be rescheduled or changed 

to a remote session.  

c. All surfaces will be disinfected before and after placement sessions by the 

Placement Testing staff using procedures recommended by the CDC and RCC.  

O. Advising  

a. Advising will be available via phone, Zoom, email, and in-person for students. 

Advisors are available Monday through Friday, 8:00 a.m. to 5:00 p.m.  

b. Locations 

 Redwood Campus - To contact the Advising Center, students will call 

(541) 956-7192 to schedule an appointment or email 

advisingfrontdesk@roguecc.edu .  Students may also email 

advising@roguecc.edu with their advising questions. The Advising Center 

is located in the L building.  

 Riverside Campus - To contact the Advising Center students will call 

(541) 245-7552 to schedule an appointment or email 

advisingfrontdesk@roguecc.edu.   Students may also email 

advising@roguecc.edu with their advising questions. The Advising Center 

is located in B building.  

 Table Rock Campus - To contact the Advising Center students will call 

(541) 245-7863 to schedule an appointment or email 

advisingfrontdesk@roguecc.edu. Students may also email 

advising@roguecc.edu with their advising questions. The Advising Center 

is located at the front of the building next to Financial Aid Advising.   

c. In-Person Protocol 

 Advisors will follow RCC’s protocol of wearing masks during any in-

person meetings, social distancing of six feet or more, daily health 

mailto:placementtest@roguecc.edu
mailto:placementtest@roguecc.edu
mailto:advisingfrontdesk@roguecc.edu
mailto:advising@roguecc.edu
mailto:advisingfrontdesk@roguecc.edu.
mailto:advising@roguecc.edu
mailto:advisingfrontdesk@roguecc.edu
mailto:advising@roguecc.edu
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screening before reporting to work, hand washing after each in-person 

meeting, and continuous sanitizing of spaces after each in-person meeting. 

 If a student wishes to have an in-person meeting, a number of safety 

protocols will be followed.  

 All students are expected to do the following before coming to campus to 

meet with an Advisor:  

 Take temperature before coming to campus. If it is elevated (100° 

Fahrenheit or more), or if other symptoms of the coronavirus are 

present, the appointment will need to be cancelled or changed to 

either phone, email, or Zoom. 

 Wash hands or use hand sanitizer upon arrival. 

 Wear a mask at all times.  

 Keep six feet of distance when in the office. 

 After each in-person meeting, the Advisor will follow protocol to sanitize 

their office and will wash their hands. 

P. Associated Student Government (ASG)  

a. All ASG advisors and members will be required to wear masks upon entry to the 

College campus and into the buildings.  

b. ASG offices member’s desks will be socially distanced at six feet apart and masks 

required. Occupancy will be based on the number of desks and the distance 

needed. Maximum number of students accessing the space will be determined and 

limited upon the return to campus to meet social distancing requirements. 

c. Wearing a mask and staying six feet away from the person you are assisting is 

required. 

d. Each officer will be responsible for sanitizing their desk area when arriving and 

before leaving the desk space at the end of the volunteer shift. This includes 

chairs, personal file cabinets, etc. 

e. Blue tape will indicate proper six feet distances in center spaces. 

f. The ASG offices will be sanitized by students and the advisor(s) each hour 

including door knobs and high touch surfaces. 

g. Campus events and activities will be socially distanced, and students and staff 

will wear masks as required by the Risk Management department.  

h. ASG advisors will monitor and enforce social distancing and required mask 

wearing.  

i. In the event that it is possible, ASG officers and advisors, will meet via Zoom for 

Executive Session and other mandated meetings and trainings.  

j. Upon return to campus, and depending on the current state of COVID-19 and the 

College’s corresponding food service authorization requirements, food may or 

may not be distributed to students at events.  If food occurs, protective measures 

for distribution will be followed as mandated by social distancing practices.  

k. The ASG spaces are protected by password pads and door locks can be changed 

when necessary to limit access to the physical space.  

l. Reminder signage of safe protocols will be posted in center areas. 
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Q. Clinical, Practicum and Cooperative Work Experience (CWE)  Settings 

a. All healthcare clinical students and RCC employees shall shower and change 

clothes and equipment, especially face masks/face coverings, before returning to 

campus from a clinical site. 

b. All healthcare clinical students are RCC employees are required to comply with 

COVID-19 protocols established by the individual healthcare setting that they are 

working in. 

c. Students participating in Allied Health programs may be assigned to the following 

non RCC locations for practicums/clinical settings. 

 Asante 

 Providence 

 Gastroenterology Consultants 

 Rogue Valley Urology 

 Surgery Center of Southern Oregon 

 Optimal Health 

 The Clinic for Dermatology and Wellness 

d. Students participating in the Nursing program may be assigned to the following non 

RCC locations for practicum and clinical settings: 

 Asante – Rogue Regional Medical Center (RRMC), Three Rivers Medial 

Center (TRMC) 

 Providence Medford Medical Center 

e. Students participating in the Emergency Medical Services (EMS) program may be 

assigned to the following non RCC locations for practicum and clinical settings: 

 ASANTE – RRMC, TRMC  

 Providence Medford Medical Center 

 Surgery Center of Southern Oregon  

 Mercy Flights, Inc. 

 American Medical Response Josephine County 

R. College Sponsored Events, Meetings and Activities  

a. All college sponsored events, meetings and activities will need to be reviewed and 

approved by the campus specific ADHOC Team and the Risk Management 

department to insure proper social distancing is possible.  

b. If the event, meeting, or activity includes the delivery of food or meals in any 

capacity, specific requirements may be implemented regarding the way in which 

the food or meal is prepared and served.  

c. Rather than rely on in-person meetings, individuals including employees and 

outside attendees should continue to utilize electronic communications, such as 

phone, conference calls, emails, or Zoom features. 

d. If a one-on-one meeting is required, attendees should practice the minimum 

separation of six feet, use face coverings and limit the meeting duration. 

e. Small team meetings of less than 10 employees are not recommended, but are 

permitted if deemed to be vital to the task, adequate distance between team 

members are accommodated, face coverings are used and limit the meeting 

duration. 
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f. During this period of social distancing, all large meetings should be cancelled or 

moved online. This includes conferences, training and after work functions. 

S. Commercial Truck Driving  

a. A plexiglass like barrier will be installed between the front seat of Commercial 

Truck Driving vehicles.  No more than two people will be in a vehicle at a time.  

T. Counseling Appointments  

a. Personal counseling via phone, Zoom, and in-person is an option for currently 

enrolled students as we return to campus. Counselors are available Monday through 

Friday, 8:00 a.m. to 5:00 p.m. for appointments, as well as immediate services for 

those students who are in an acute crisis.   

b. Counselors will follow RCC’s protocol of wearing masks during any in-person 

meetings, social distancing of six feet or more, daily health screening before 

coming to the College, hand washing after each in-person meeting, and continuous 

sanitizing of spaces after each in-person meeting.  

c. Counseling Support Groups  

 It is the intention of the Counseling Center to offer a variety of support 

groups and workshops to the student population. At this time, counseling 

will offer groups and workshops via Zoom and some in-person. In-person 

groups and workshops will utilize the safety and sanitizing protocols as 

listed above for counseling appointments.  

U. Diesel  and Automotive Technology 

a. All vehicle drop-offs or pick-ups must be scheduled in advance with the specific 

department and coordinated with Risk Management and Contracts and 

Procurement in order to verify that the vehicle has been disinfected if needed and 

that the vehicle is able to be registered with the Oregon DMV if required in a timely 

manner. 

V. TRiO – Educational Talent Search (ETS) 

a. TRiO ETS staff will remain working remotely or work from Table Rock Campus 

(TRC).   ETS staff will work with high school and middle school staff to schedule 

virtual group workshops when needed. In order to meet grant requirements, staff 

will: 

 Schedule one-on-one virtual appointments with students. 

 Create a schedule where staff will keep a Zoom window open on their desk 

for students to ask questions, make appointments or just check in. 

 Staff may, with supervisor approval, visit their main work station once a 

week when students are not present to gather paperwork, update schedule, 

change computer settings and complete any other needed tasks. 

(Participating schools are planning a day during the week to not have 

students present). 

b. In the event of on-campus work, the following protocols will be followed: 

 All schools will have alternating days to reduce amount of students on 

campus at one time. 

 Students will only be allowed on high school campuses if they report they 

have not had flu-like symptoms, their temperature is normal, and they claim 

they have not been in contact with anyone reported to have COVID-19 or 

anyone who has been asked to self-quarantine. 
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 Plexiglass barriers will be put into place on staff desks. 

 Staff will only meet with students on an individual basis in their office. 

 Staff will provide physical guides, such as tape on floors and posted 

signage, to ensure that students and parents remain at least six feet apart and 

promote everyday protective measures.   

 Masks will be worn by both students and staff at all times during meetings. 

 Students will only be allowed to enter the staff person’s office by invitation 

and must first use sanitizer provided by staff. 

 Workshops will only be provided to no more than 10 students at one time 

and must be spaced at least six feet apart from one another and the staff 

presenter. 

 At the end of each individual student encounter, staff will use disinfecting 

spray or wipes to sanitize all computers and chairs and any other area that 

students came into contact with. 

c. Parents will be encouraged to make virtual appointments.  

W. TRIO – Rogue Opportunity Center (ROC) 

a. TRiO ROC appointments will be available to all students via phone, Zoom or in-

person as we return to campus. Transition Specialists are available to assist students 

Monday through Friday from 8:00 a.m. to 5:00 p.m. 

b. To schedule an appointment at:  

 Redwood Campus please call (541) 956-7097. In-person appointments will 

be in the Welcome Center and all college protocols will be followed. 

 Riverside Campus please call (541) 245-7699. In-person appointments will 

be in the B building; all college protocols will be followed. There will be 

one Transition Specialist working in-person with students at this campus 

and one Transition Specialist working with students remotely via Zoom or 

phone in order to meet social distancing protocols. 

 Table Rock Campus please call (541) 956-7097. For the time being, 

Transition Specialists will only be working with students remotely via 

Zoom or phone for this campus. 

 

Community Partners and Facility Rentals 
 

All public use of college facilities must be approved by the Risk Management department to ensure 

that social distancing is possible. 

A. Lane Community College Dental Program 

B. Lane Community College PTA Program 

C. LOGOS Public Charter School 

D. Masonic Lodge 

E. Southern Oregon Child and Family Council (Head Start) 

F. Southern Oregon Guild 

G. Team Oregon 

H. Western Oregon University (Driver Instructor Training) 
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Coordination with Contractors and Vendors 
 

Individual college departments that contract with third-party vendors for the purpose of providing 

on campus services or the delivery of goods to campus will be required to notify each individual 

vendor of the requirements outlined in this plan. 

 

Signage 
 

RCC Risk Management and Marketing departments have developed specific signage related to 

COVID-19 which will be placed throughout campus in areas that are specific to the information 

provided on the signage. The signage will be posted both in English and Spanish. 

 

Individual space occupancy levels will be reduced in response to COVID-19. Signage will be 

placed on the front door of each individual space and will reflect the reduced occupancy levels.  

RCC will coordinate with SOU for signage that is placed inside the Higher Education Center. 

 

 


